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Introduction

Abstract: This research deeply explores the relationship between public awareness in
paying taxes and its impact on increasing local revenue realization, a crucial aspect in the
sustainability of regional development. In this context, the research employs a descriptive
qualitative approach, which allows for an in-depth understanding of the dynamics at
play, with a focus on secondary data analysis of local revenue realization. The main
findings of this study underline the existence of a significant positive correlation between
the level of public awareness in paying taxes and the increase in local revenue realization.
More specifically, this study highlights the effectiveness of the *door-to-door* strategy as
a highly influential method in raising public awareness of their tax obligations. This
approach allows direct interaction between tax officers and taxpayers, which has proven
to be effective in increasing public understanding, compliance, and ultimately,
contribution to local revenue. In addition, this study also identified other factors that
influence people's awareness in paying taxes, such as level of education, understanding
of the benefits of taxes, and trust in local government. The implications of this study
suggest that a more personalized and educative approach, such as the door-to-door
method, is crucial in raising tax awareness. Overall, this study provides valuable insights
into the importance of public awareness in paying taxes for increasing local revenue
realization. The findings of this study can be the basis for local governments in
formulating more effective policies and strategies to increase public awareness and
compliance in paying taxes, so that in the end it can support sustainable regional
development.
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sector alone, the state will obtain at least Rp2,309.9
trillion. This year's tax revenue increased by Rpl191

Taxes are one of the largest sources of state revenue
as much as 82.4%. However, the facts in the field are
that people still have low awareness to pay taxes,
especially PBB (Land and Building Tax). Taxpayer
compliance in paying taxes is the main benchmark for
the state of realization in the city of Surabaya.
Improving the quality and quantity of services is
expected to increase satisfaction to taxpayers so that
taxpayers will increase compliance in carrying out their
obligations in paying PBB. BPS noted that state revenue
is divided into several things. From the tax revenue
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trillion compared to the previous year.

Meanwhile, as much as IDR 492 trillion of state
revenue comes from non-tax revenue. In details, 7.4% of
revenue comes from natural resource revenues, while
3.1% of revenue is revenue from separated state assets,
in this case, State-Owned Enterprises (BUMN).
Background.

Tax awareness is a fundamental aspect of a
country's economic growth and development, as taxes
serve as the main source of government revenue.
Through tax collection, governments can fund various
public services and infrastructure, such as education,
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healthcare, transportation, and national security, which
are essential for maintaining societal well-being and
economic stability. Without sufficient tax revenue, a
country may struggle to provide quality services,
leading to a decline in public welfare and economic
stagnation. Unfortunately, many individuals and
businesses fail to recognize the importance of paying
taxes, either due to a lack of understanding, reluctance,
or even deliberate tax evasion. This low level of tax
awareness can result in reduced government funding,
leading to poor infrastructure, inadequate healthcare
services, and limited educational opportunities, which
ultimately hinder a country's progress.

Furthermore, tax compliance is not just an
obligation but also a reflection of a citizen’s sense of
responsibility = and  contribution to  national
development. A society with a high level of tax
awareness tends to experience better governance, as
increased tax compliance enables governments to
manage public funds efficiently and transparently. On
the other hand, low tax compliance may force
governments to seek alternative revenue sources, such
as foreign loans, which could increase national debt and
burden future generations. Additionally, tax evasion
can create an unfair economic system where only a
portion of the population contributes to the country’s
development, while others enjoy the benefits without
fulfilling their obligations.

Raising awareness about the importance of paying
taxes is crucial to building a more equitable and
prosperous society. Educational campaigns, transparent
tax policies, and government accountability can help
improve public trust and encourage voluntary tax
compliance. When citizens understand that their tax
contributions directly impact the quality of life and
national development, they are more likely to fulfill
their tax obligations. In the long run, fostering a culture
of tax awareness not only strengthens the economy but
also enhances public trust in the government, ensuring
sustainable development for future generations.
Therefore, increasing tax awareness should be a shared
responsibility between the government, businesses, and
individuals to create a more stable, fair, and progressive
society.

In addition, 3% of revenue will come from the
revenue of the Public Service Agency (BLU), and
4.1% will come from other non-tax revenues. These
revenues will still be supplemented by Rp430 billion
from grants (Widyarini & As, 2024)

Method

The author uses descriptive qualitative methods by
conducting direct analysis in the field and combining
secondary data that the author gets with the aim of
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obtaining the results of internship service activities at
the Surabaya City Regional Revenue Agency
(BAPENDA) Agency Technical Implementation Unit 1
from September 23 to December 31, 2024. The
measuring tool that the author uses apart from direct
analysis is revenue realization data and the rate of
increase in the realization of Surabaya city regional
revenue.

Result and Discussion

Results Bapenda Surabaya City is an agency that
functions as managing and regulating local revenue
from the tax sector and local finances of Surabaya City.
BAPENDA Surabaya City has various capabilities and
functions it has. Bapenda Surabaya City is a regional
work unit within the Surabaya City government. In 2005
it was called the Tax Office then in 2008 it was changed
to the Surabaya City Revenue and Management Office
which was then renamed the Surabaya City Regional
Finance and Tax Management Agency (BPKPD) in 2017
and finally at the end of 2021 it was changed to the
Surabaya City Regional Revenue Agency (BAPENDA)
until now. BAPENDA Surabaya was formed to increase
local revenue (Gani, 2022). This aims to strengthen fiscal
independence, so local governments need to have a
special institution to handle revenue management.
Since its inception, BAPENDA has focused on collecting
local taxes, especially Land and Building Tax (PBB),
Hotel Tax, Restaurant Tax, and various other levies. The
improvement of the information system is one of the
important steps in facilitating the tax collection system.
In recent years, BAPENDA Surabaya has developed its
role and function not only as a tax collector, but also as
an institution that functions in educating the public
about tax obligations (Farman, 2021).

The community service that the author does is to
assist efforts in achieving the revenue realization target
with 2 methods, namely through mobling or mobile cars
to several uptb 1 areas and door to door billing in the
area. Mobling or mobile car is a taxpayer service activity
in the taxpayer's place such as at the rt / rw hall and
several public facilities in the area (Nanda Rahardika &
Kartiko Kusumo, 2024). However, the author can also
perform services in the car without using public
facilities, this is done to make it easier for taxpayers to
pay the tax or consult regarding arrears and also double
NOP problems with the author and officers of the
agency's technical implementation unit. Door to door
PBB tax collection is an active method applied by local
governments to optimize Land and Building Tax (PBB)
revenue. In this strategy, tax officers directly visit the
homes or business premises of taxpayers who have PBB
arrears. The main objective is to increase taxpayer

compliance, provide socialization and education about
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the importance of PBB, and conduct direct billing by
submitting a Tax Notification Letter (SPPT). The process
includes taxpayer identification, document preparation,
direct visits, communication and explanation, payment
assistance, and recording and reporting. The
advantages of this method are high effectiveness, direct
interaction, increased awareness, and reduced arrears.
However, challenges include large labor and time
requirements, risk of refusal, officer safety, and cost-
effectiveness. Nonetheless, door to door collection
remains important in the effort to increase PBB revenue
and local development (Khayati, 2021).

Tabel 1. Realization

Targets % Increase in

Realization (%)
Hotel Tax 61.63
Restaurant Tax 50.11
Entertainment Tax 52.58
Billboard Tax 49.76
Street Lighting Tax (PBJT) 55.99
parking tax 48.82
Groundwater Tax 4991
PBBP2 8.74
BPHTB 39.54
Total local tax 3341

In addition, BAPENDA also has a website to input
PBB Online Surabaya website has various features that
make it easier for people to use. Currently, this website
focuses on non-decree applications and new tax object
registration. The submission process can be accessed on
the official website at https.//pbb.surabaya.go.id/. After
entering the website, taxpayers can choose the type of
service to be submitted. With By filling out several
application forms that must be filled in with the
taxpayer's personal data and information about the tax
object owned.After the taxpayer submits and
successfully verifies successfully, the taxpayer will
receive a service receipt containing the service number.
With the service number, the taxpayer can check the
status of the submission to find out information about
the submission.With the PBB Online Surabaya which is
an innovation in public services in the field of taxation.
This easy-to-use and structured system can increase the
efficiency of submitting applications by taxpayers. It is
hoped that this application can encourage taxpayer
awareness of the importance of paying tax obligations
and increase their participation in the development of
Surabaya City.

Types of local taxes that can be done through door to door
Land and Building Tax

PBB is one of the obligations that must be paid by
every taxpayer. As a source of state revenue to finance
all various development projects. In addition to human
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resources, natural resources, and other resources, the
availability of development funds from fiscal and non-
fiscal sources is one of the most important aspects of
development. non-fiscal sources is one of the
supporting aspects of the successful achievement of
national development goals. Revenue from tax sources
includes various types of taxes, such as land and
building tax (PBB) (Dariana & Agus, 2017).Law Number
12 of 1994 concerning land and building tax regulates
the basis of tax imposition, tax rates, tax calculation
methods, and tax payment procedures. The calculation
of PBB is based on the Tax Object Sales Value (NJOP) of
land and buildings. NJOP is the estimated selling price
of land and buildings. This NJOP is a reference in the
calculation of taxes that must be paid by taxpayers.
After obtaining the NJOP, it will be deducted by the
Non-Taxable Tax Object Selling Value (NJOPTKP) and
then multiplied by the applicable tax rate. The tax rate
depends on the policies of each region. In general, land
and buildings used for personal use have lower rates
than land and buildings used for business activities
(Achmad Fauzi et al., 2023)

Regional Original Revenue (PAD)

Is a source of revenue obtained by local
governments from their economic potential without
relying on transfer funds from the central government.
PAD reflects the independence of the region in
financing development and government operations.
The source of PAD consists of four main components,
namely local taxes, local levies, the results of the
management of separated local assets, and other
legitimate local revenue. Local taxes include motor
vehicle tax, hotel tax, restaurant tax, entertainment tax,
and others. Meanwhile, local retribution includes levies
on services provided by the local government, such as
parking retribution, market retribution, and cleaning
retribution. In addition, revenue can also be obtained
from the profits of Regional-Owned Enterprises
(BUMD) as well as various other legitimate revenues
such as interest on deposits and rent of regional assets.
PAD serves to increase regional independence, finance
development, improve community welfare, and
support the implementation of regional autonomy.
However, there are several challenges in optimizing
PAD, such as low taxpayer awareness, lack of
innovation in extracting economic potential, weak
supervision, and the impact of macroeconomic
conditions that can affect regional revenue.

Relationship between Tax Paying Awareness and Increase in
Regional Budget
Public awareness in paying taxes greatly influences
the increase in a regional budget. Here are some of the
relationships :
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a. Increasing Regional Original Income (PAD)

The higher the level of public compliance in paying
taxes, the greater the PAD received by the regional
government. With increased PAD, regions can be more
independent in financing development programs
without relying too much on funds from the central
government.

b. Improving the Quality of Infrastructure and Public
Services
The increase in regional budgets due to tax
compliance allows the government to build roads,
bridges, health facilities, schools, and other public
services that have a direct impact on community
welfare.(Badar & Kantohe, 2022).

c. Encouraging Regional Economic Growth

With the availability of a larger budget, regional
governments can allocate funds to support MSMEs,
creative industries, and other economic sectors, which
ultimately create jobs and improve community welfare.
d. Reducing Dependence on Central Funds
he higher the level of public tax awareness, the less the
region's dependence on balancing funds from the central
government. This provides flexibility for regions to
implement policies that are more in line with local needs.

Conclusion

Public awareness in paying taxes has a very crucial
role in supporting the increase in a regional budget.
Taxes are one of the main sources of income for local
governments which are used to finance various
development programs and public services
(Rampengan et al., 2021) Without high compliance from
the community in paying taxes, local governments will
have difficulty in providing adequate facilities and
improving community welfare.A high level of tax
compliance will have a direct impact on increasing
Regional Original Income (PAD), which ultimately
increases the budget that can be used for infrastructure
development, improving the quality of education,
providing health services, and developing the economic
and social sectors. With a larger budget, local
governments can be more flexible in implementing
various programs that have a direct impact on
improving community welfare, creating jobs, and
increasing regional competitiveness.On the other hand,
low public awareness in paying taxes can hinder
regional development. If many taxpayers avoid their tax
obligations, the budget available to local governments
will decrease, so that various development programs
will be hampered (Rizqy Ramadhan, 2019). As a result,
the community itself will feel the negative impacts, such
as poor infrastructure conditions, lack of health
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facilities, and limited access to education.Several main
factors that influence public awareness in paying taxes
include the level of public education and understanding
of the importance of taxes, the level of trust in the
government in managing taxes, ease of access in making
tax payments, and the existence of sanctions or law
enforcement for those who do not comply with tax
obligations.

Therefore, to increase tax awareness, local
governments need to implement various effective
strategies, such as increasing transparency in tax
management, providing massive education and
socialization to the public, and simplifying the tax
payment process to make it more accessible to all
groups. In addition, providing incentives for compliant
taxpayers can also be an effective strategy to encourage
public tax awareness. These incentives can be in the
form of awards or tax relief for those who pay taxes on
time. On the other hand, strict law enforcement also
needs to be applied to those who deliberately avoid tax
obligations, in order to create a deterrent effect and
increase overall tax compliance (Tulungen et al., 2024)
Ultimately, increasing public awareness in paying taxes
not only benefits local governments, but also the
community itself. By increasing tax revenues, regions
can be more independent in financing their
development programs, reducing dependence on funds
from the central government, and creating a better
environment for people's lives. Therefore, there needs to
be cooperation between the government, the
community, and the private sector in increasing tax
awareness in order to realize a more advanced,
prosperous, and highly competitive region.
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