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Abstract: Public speaking skills are still not fully possessed by students. This reluctance to 
appear in public is due to low self-confidence and a lack of public speaking skills. This 
inability causes what should be effective communication to become degraded. Even in 
public, communication misunderstandings often occur. This misunderstanding was 
documented and spread across the internet. As a service team, we took the initiative to 
conduct a public speaking activity at SMA 4 Pasundan Bandung. The Community Service 
activity aims to improve students' public speaking skills, enhance their ability to express 
ideas or opinions, boost their learning motivation, and increase their self-confidence. 
Public speaking skills are still not fully possessed by students. Therefore, by carrying out 
this service activity, we hope that the output from the students of SMA 4 Pasundan 
Bandung will be able to improve their good communication skills and increase their 
learning motivation and self-confidence, both in the classroom, within the school 
environment, outside the surrounding environment, and in their future work 
environment. 
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Introduction  
 

Communication is a fundamental need for 
everyone, whether in the family, community, or 
workplace (Sumiati, 2023). To be able to communicate 
with others, language is needed as a medium. Language 
as a tool for communication allows two or more 
individuals to express various ideas, meanings, feelings, 
and experiences (Hartini & Chumaeson, 2021). 
Language plays a very important role in life. In today's 
global era, communication skills in the form of public 
speaking, or more commonly known as public speaking 
skills, are one of the essential and must-have skills 
(Amalia et al., 2022; Fajriah & Ningsih, 2024; Suherdiana, 
2008). 

The ability to speak in public, which we know as 
public speaking skills, needs to be continuously 
developed and practiced (Andriani & Srisadono, 2017). 
If not, it can lead to a permanent fear of public speaking. 
To gain confidence when speaking in front of an 
audience, the way is to practice; there is no instant way 
to acquire public speaking skills (Hamzah et al., 2022). 
According to Sirait (2008), public speaking is defined as 
the art that combines all the knowledge and abilities we 

possess. Being confident in public means being ready to 
deliver a message to people from different backgrounds. 
As an art, the skill of speaking is an elegant, expressive, 
and creative art skill (Effend, 2019). 

The current era of globalization has added 
challenges for young people, especially high school 
students, as they enter the new world, including directly 
into the academic and professional spheres. Both public 
speaking and the world of work are inseparable from 
public speaking skills (Juwita, 2021). Especially in the 
digital age, we need to improve our ability to balance 
modernity with character education. In this digital age, 
public speaking skills are essential in almost every 
profession, as effective speakers must be able to present 
themselves in any situation (Ginting et al., 2025; Salsabil, 
2020). One of them is the need to improve the skills of 
students who will be entering college and the workforce 
at SMA 4 Pasundan Bandung. Therefore, based on the 
results of observations and interviews with relevant 
parties, the team found that public speaking skills 
among students at SMA 4 Pasundan Bandung are not 
yet optimal in supporting their ability to present 
internally and externally, particularly, so follow-up from 
the team is needed to conduct service at that location. 

https://doi.org/10.29303/ujcs.v6i3.1183
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The implementation of this public speaking 
service aims to enhance the knowledge of students at 
Pasundan 4 High School in Bandung. In this regard, we 
provide opportunities for students to participate in 
classroom activities that allow them to understand and 
apply information about public speaking techniques 
(Purba et al., 2023). 

 

Method 
 
This Community Service Activity (PKM) was 

conducted in person at SMA 4 Pasundan Bandung for 
120 minutes. This activity was attended by 70 students. 

The activity carried out was public speaking 
training. Training activities were conducted by inviting 
speakers to provide material and understanding of the 
need for the art of speaking for partners. 

 

Result and Discussion 
 
The PKM activity was held on Thursday, March 7, 

2024. This community service was carried out at 
Pasundan 4 High School in Bandung. The activity began 
with the opening of the PKM program at the school, 
attended by the principal of SMA Pasundan 4, Mr. Ali, 
S.Pd.., M.Pd.., teachers, participating students, and the 
PKM implementation lecturer team. Here is the 
documentation: 

 

 
Figure 1. The Opening Event of the PKM as a Public Speaking 

Training Session. 

This service activity was carried out to assist 
Pasundan 4 Bandung High School in overcoming the 
problems present at the school, one of which is related 
to public speaking. Therefore, the service team took the 
initiative to provide public speaking training to the 
students of Pasundan 4 Bandung High School. After the 
opening ceremony was finished, the event continued 
with a public speaking session. The Public Speaking 
material was delivered by Dr. Imas Sumiati, M.Si. In this 
session, the speaker discussed the definition of public 
speaking, the goals of public speaking, successful 
strategies in public speaking, tips for good and effective 

speaking, the key to communication in public speaking, 
and steps that can be taken to overcome nervousness 
when giving a public speech. The speaker also provided 
an overview of future jobs that require Public Speaking 
skills. Therefore, participants are motivated to learn 
public speaking diligently so that they can compete in 
the workforce later on. 

 
Figure 2. Public Speaking Material Presentation 

In addition to public speaking material, this 
training also included a presentation on vocal 
pronunciation for public speaking, delivered by Mr. Dr. 
Dedi Sulaeman, S.S., M.Hum. During this session, the 
speaker stated that in public speaking, it is necessary to 
regulate one's voice so that the resulting sound can be 
heard clearly, beautifully, accurately, and with soul, 
using proper breathing to make communication 
effective. Good vowel pronunciation can be achieved by 
paying attention to the following: 
1. Articulation. Articulation is the method of 

pronouncing/uttering words that occurs through 
changes in the vocal tract to produce speech sounds. 

2. Accentuation. Accentuation means giving emphasis 
to a syllable or word; prioritizing; or emphasizing. 

3. Pronunciation. Correct pronunciation is the complete 
delivery of all syllable sounds or a single word. 

 
Figure 3. Material Presentation on Vowel Pronunciation 

After the material presentation session, the 
activity continued with a discussion with teachers and 
students. Discussion methods can provide a stimulus for 
students to be brave enough to express what's on their 
minds. In this discussion session, the speaker will 
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answer questions from the students. The discussion 
session will be conducted using a question-and-answer 
method, where students will be given the opportunity to 
ask questions related to the material that is the focus of 
the discussion session, namely, how to overcome fear 
when speaking in public. Based on the event that took 
place, the students of Pasundan 4 High School Bandung 
tried to muster their courage by asking questions to the 
speaker, even though their voices trembled when 
speaking, they lost focus, and so on. However, the 
students were finally able to control themselves, so the 
sentences they spoke became more organized (Yuniasih 
et al., 2023, 2024). 

From that explanation, it can be concluded that 
public speaking activities are effective in improving 
vocal skills. The material presented by Bapak Dr. Dedi 
Sulaeman, S.S., M.Hum., focuses more on the 
importance of public speaking skills in various contexts, 
such as public speaking, presentations, and effective 
communication. Additionally, as explained by Bapak 
Dr. Dedi Sulaeman, S.S., M.Hum., public speaking 
activities will also cover the techniques needed to 
improve public speaking skills, such as recognizing the 
audience, choosing appropriate topics, and practicing 
breathing techniques. 

 
Figure 4. Public Speaking Discussion and Practice Session 

When they first tried to present in front of the 
class, most of the students from Pasundan 4 High School 
in Bandung spoke with a lack of confidence. However, 
most of the students from Pasundan 4 High School 
expressed a desire to be brave and speak loudly, clearly, 
and confidently. 

To address this issue, the speaker took a 
contextual approach with the students of Pasundan 4 
High School in Bandung, such as lighting the 
atmosphere in the classroom by occasionally joking with 
the students to make it seem less formal. As a result, the 
students became more confident in speaking loudly and 
clearly and were not hesitant to express themselves in 
their school environment (Adam & Syastra, 2015; Novita 

& Munawir, 2022; Pandean et al., 2025). 
The impact of this service activity is that students 

from SMA 4 Pasundan Bandung can improve their 

communication skills, increase their learning 
motivation, and boost their self-confidence, both in the 
classroom, within the school environment, outside the 
surrounding environment, and in their future work 
environment. 

 
Conclusion  

 
Public speaking training conducted at SMA 4 

Pasundan Bandung can help improve students' lack of 
motivation and self-confidence in classroom activities. 
Ideally, public speaking training should be conducted in 
a relaxed atmosphere to reduce anxiety and self-doubt 
among students of Pasundan 4 High School in Bandung. 
In public speaking techniques, it is generally done using 
formal language, but in this service activity, it is more 
focused on the goal of public speaking training, which is 
to first give them courage, and then it will be adjusted to 
formal language. Because if they are forced to use formal 
language first, they will not feel comfortable and will 
have difficulty expressing themselves. Furthermore, this 
activity provides an opportunity for students of 
Pasundan 4 High School Bandung to directly practice 
the material that has been taught. The students' 
involvement in this Public Speaking learning process 
can ultimately increase their confidence in speaking and 
expressing their opinions, and boost their motivation to 
learn. 

 
Acknowledgments  
Thank you to everyone who contributed to this community 
service. 

 
References  
 
Adam, S., & Syastra, M. T. (2015). Pemanfaatan Media 

Pembelajaran Berbasis Teknologi Informasi Bagi 
Siswa Kelas X SMA Ananda Batam. CBIS Journal, 
3(2), 78–90. https://ejournal.ap.fisip-
unmul.ac.id/site/wp-
content/uploads/2013/05/PRINTJURNALSITI(0
5-09-13-03-29-59).pdf  

Amalia, I., Suzanna, E., Safarina, N. A., Jannah, R., & 
Hadiah, C. M. (2022). Pelatihan Public Speaking 
pada Siswa SMKN 3 Lhokseumawe. Gotong 
Royong : Jurnal Pengabdian, Pemberdayaan Dan 
Penyuluhan Kepada Masyarakat, 2(1), 6–10. 
https://doi.org/10.51849/jp3km.v2i1.15  

Andriani, F., & Srisadono, W. (2017). HAMBATAN 
SISWA SMA DI BOYOLALI DALAM 
PELATIHAN PUBLIC SPEAKING. WACANA, 
Jurnal Ilmiah Ilmu Komunikasi, 16(2), 193. 
https://doi.org/10.32509/wacana.v16i2.22  

Effend, O. U. (2019). Ilmu Komunikasi: Teori dan 
Praktek. Remaja Rosdakarya. 

https://ejournal.ap.fisip-unmul.ac.id/site/wp-content/uploads/2013/05/PRINTJURNALSITI(05-09-13-03-29-59).pdf
https://ejournal.ap.fisip-unmul.ac.id/site/wp-content/uploads/2013/05/PRINTJURNALSITI(05-09-13-03-29-59).pdf
https://ejournal.ap.fisip-unmul.ac.id/site/wp-content/uploads/2013/05/PRINTJURNALSITI(05-09-13-03-29-59).pdf
https://ejournal.ap.fisip-unmul.ac.id/site/wp-content/uploads/2013/05/PRINTJURNALSITI(05-09-13-03-29-59).pdf
https://doi.org/10.51849/jp3km.v2i1.15
https://doi.org/10.32509/wacana.v16i2.22


Unram Journal of Community Service (UJCS) September 2025, Volume 6 Issue 3, 629-632 
 

632 

Fajriah, T., & Ningsih, E. R. (2024). Pengaruh Teknologi 
Komunikasi terhadap Interaksi Sosial di Era 
Digital. Merdeka Indonesia Jurnal International, 
4(1), 149–158. 
https://doi.org/10.5555/miji.v4i1.99  

Ginting, A. F., Siregar, A. P., & Lubis, L. (2025). Peran 
Kecerdasan Emosional Berbasis Nilai-Nilai Islam 
dalam Meningkatkan Efektivitas Komunikasi 
Antarpribadi. Jurnal Dakwah Dan Komunikasi, 
10(2), 350–365. 
https://doi.org/https://doi.org/10.29240/jdk.v
10i2.13832  

Hamzah, I., Wahyudin, A. Y., Oktaviani, L., Aldino, A. 
A., Alfathaan, M., & Julius, A. (2022). 
PENDAMPINGAN PEMBELAJARAN PUBLIC 
SPEAKING BAGI SISWA-SISWI MAN 1 
LAMPUNG TENGAH. Jurnal Widya Laksmi: 
Jurnal Pengabdian Kepada Masyarakat, 2(2), 76–
81. https://doi.org/10.59458/jwl.v2i2.35  

Hartini, S., & Chumaeson, W. (2021). Peningkatan Rasa 
Percaya Diri Melaui Pelatihan Public Speaking 
pada Siswa SMK N I Selo Boyolali. SENYUM 
BOYOLALI, 2(1), 33–39. 
https://doi.org/10.36596/sb.v2i1.572  

Juwita, R. (2021). Pemberdayaan Perempuan dan Media 
Digital: Sebuah Paradigma Komunikasi. In 
Perempuan dan Dinamikanya. Mulawarman 
University Press. 

Novita, A., & Munawir, M. (2022). Media Pembelajaran 
Bahasa Arab Berbasis Teknologi Informasi 
Komunikasi pada Pembelajaran Daring di Sekolah 
Dasar. EDUKATIF : JURNAL ILMU 
PENDIDIKAN, 4(1), 1378–1386. 
https://doi.org/10.31004/edukatif.v4i1.1947  

Pandean, M., Palit, A. T., & Karouw, S. (2025). Pelatihan 
Penulisan Esai Berbasis Budaya Lokal Pada Siswa 
SMA/SMK Di Kabupaten Minahasa Selatan. 
Servitium Smart Journal, 4(1), 184–189. 
https://doi.org/10.31154/servitium.v4i1.36  

Purba, A. M., Hardiyanto, S., & Pamungkas, Y. B. (2023). 
Komunikasi Pembangunan Dalam 
Pengembangan Inovasi Good Agricultural 
Practices. Jurnal Kajian Agraria Dan Kedaulatan 
Pangan (JKAKP), 2(1), 30–36. 
https://doi.org/10.32734/jkakp.v2i1.13399  

Salsabil, D. N. (2020). Komunikasi Persuasif dalam 
Membangun Kesadaran Bersedekah Melalui 
Instagram (Studi pada Komunitas Ketimbang 
Ngemis Bekasi). Universitas Islam Negeri Syarif 
Hidayatullah . 

Sirait, A. (2008). Pengaruh Koping Keluarga terhadap 
Kejadian Relaps pada Skizofrenia Remisi 
Sempurna di Rumah Sakit Jiwa Daerah Propinsi 
Sumatera Utara Tahun 2006. Universitas 
Sumatera Utara. 

Suherdiana, D. (2008). Konsep Dasar Semiotika dalam 
Komunikasi Massa menurut Charles Sanders 
Pierce. Ilmu Dakwah: Academic Journal for 
Homiletic Studies, 4(12), 371–407. 

Sumiati, I. (2023). Public Speaking: Teknik Bicara di 
Depan Umum yang Menginspirasi. Madani 
Berkah Abadi. 

Yuniasih, A. W., Al Ghoza, H. A., Antyaningrum, R., 
Rahma, S. A., Istiqomah, W., & A’yuni, N. R. L. 
(2024). Pengaruh Motivasi dan Lingkungan 
Kampus terhadap Minat Berwirausaha 
Mahasiswa Pertanian di Polbangtan Yogyakarta 
Magelang. JIA (Jurnal Ilmiah Agribisnis) : Jurnal 
Agribisnis Dan Ilmu Sosial Ekonomi Pertanian, 
9(4), 317–326. 
https://doi.org/10.37149/jia.v9i4.1292  

Yuniasih, A. W., Rahman, N., & Nurlaela, S. (2023). 
Millennial Farmer Strategies in Horticultural 
Entrepreneurship. International Journal of 
Science, Technology & Management, 4(4), 731–
735. https://doi.org/10.46729/ijstm.v4i4.890  

https://doi.org/10.5555/miji.v4i1.99
https://doi.org/https:/doi.org/10.29240/jdk.v10i2.13832
https://doi.org/https:/doi.org/10.29240/jdk.v10i2.13832
https://doi.org/10.59458/jwl.v2i2.35
https://doi.org/10.36596/sb.v2i1.572
https://doi.org/10.31004/edukatif.v4i1.1947
https://doi.org/10.31154/servitium.v4i1.36
https://doi.org/10.32734/jkakp.v2i1.13399
https://doi.org/10.37149/jia.v9i4.1292
https://doi.org/10.46729/ijstm.v4i4.890

